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Janakanha is an iniafive of District Administration Raisen to provide
qrivance monttoring mechanism for complainants in particular and onling
collaborative plafforn for Govermment officels (G2G) and District
Administration. It reduces the round trip of Citzen to District HQ and
mproves the senvice qualty as well as eficenty manage satifactory
disposal of every complaint received at every qovernment office.
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